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To,

Sh. Hemani Arora
General I'{anager
IvilS liev''r Grov+ Scfiln;are

Nenr Delhi-110055
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Fiease refei- to your ieEei- trlo. IiiGSS lIUL3lL73 ciaied i5th l'iovembei-

2013 regraciing requesi far exrensicn of conii-aci for proi,iding ouiscui-ced

F.sslsrants.

z. Ti-re uncjersigneci is pleased to inforrr ,vo, ihat i"iinisrry oi Extei'nal

Afai's has cjeciciJc; to extend the contrai of I'rils l{ei'r' Grov" Scfrv.rai'e

solutions for pi-ovicting ouisourcecj Assistants for- a further period of one

).ear w.e.f 0i.0i.2ffi4 wEth s=*1e terrx= aruri eei',diti*ns as signed on i'
January 7:013.

3. This issues with the approiral of con'rpeteni author-itv in the I'tlnisit"';'.

(A.l'.' Barnrval)

Adn'ii nlstratirre Officer { PC)
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And

M/S
NEw GRow 

'.FTWARE 
soLUTroNS (p) LTD, NEW DELH'-110060 hereinafter referred as

the contractor ( which expression shail, unress repugnant to the contract and mean include their

successors, nominees) of OTHER Fnnr and hereinafter represented by shri Henrant Arora

(General lrlanager)'

*HEREAS the Ministry vide its retter No. e/pc/s51 t1stzo12 daied Bth January 2013 is

desirous of entrusting contractor thl contract for Manpower suppry,. the. contractor deals' AND

WHEREAS M/S NEW GROW SOrrwnnE SOLUTTO'Xrs (p) LTD vide its letter No' =- dated

has agreed to undertake this work on the terms and conditions as mentioned ln

the Minrst,yb ROvef,isement pubfished in three prominent Newspapers, "The Times of lndia"'

"HindustanTimes"and"Nar"bha'ratTimes"onBthNovenrber2012'

NOW lT lS agreed by and between the parties as under:

1. The contract is likely to commence from 1"t January' 2A13 and shall continue

for a period of one y.^i, r"l;;. it is curtailed or terminated by this tvlinistry owing

to deficiency of service, ,ul-rtundard quality of manpower deployed, breach of

contract, reduction or cessation of the requirements of work'

2.Thecont.ractshallautomaticailyexpir"eafteroneyearfromCommencen,lentofthe
contract r!^B extendeci i*,,"i by ihe mutual consent of contractor and this

Ministry

3. The coniract may be exiended, on the same terms and conditions or wiih some

acidition/ deretion/ *ociii"rtion io,- , furiher period not exceeding one year subject

{^ +,-.^ approval of competent authoriiy cf Ministry of ExternalAffairs'
[u tl lE dPyiuvur vr vvr

4.TheContractorshallnoibeallowedtotransfer,assign,plecigeorsub-contractits
rights and liabilities unOer this "ont""i 

to any- oiher Contractor without the

piior writien consent of this Ministry'

5. The TL4INISTRY OF EXTERNAL AFFAIRS'

reserves right io terminate the coniract dui-ing iniiial

notice to the Contractor'

6. The Contractor shall ensure thai the manpower

EXTERNAL AFFAIRS, ftEW DELHI conforms to

and educatiorral and professional qualification'

prescribed etc' in the Tender Document'

J.N BHAWAN, NEW DELHI

perici aisc afier giving a week's

deployed in the MINTSTRY OF

the eligibilitY conditions of age

language skills and exPerience



L The manpower employed by the Agency shall be required to work normally as per
the Ministry's working days, i.e. from Monday to Friday from 0900 to 1730 hrs.
with a lunch break of Y, an hour from 1300 to 1330 hrs.

9. The Contractor shali furnish the following documents in respect of the persons who
will be deployeci by it in this Ministry beforethe commencement of

work:

i. List of persons short listed by Contractor for deployment in lVlinistry of External
Affairs containing full details i.e. date of birth, marital status, address,
educational and professional qualification, experience eic.

ii. Bio-data of the person with photograph affixed.
iii. Character certificate from a Gazetted oflicer of the Central I State
Government.
iv. Certificate of verification of antecedents of persons by local police auihority.

10 ln case, the person employed by the successful Contractor commits any act of
omission/ commission that amounts to misconduct / indisciplinel
incompetence and secui'ity risks, the successful Contractor will be liable to take
appropriate disciplinary action against such persons, including their removal from
site of work, if required by the Ministry within 2 days of being brought io their notice.

11 The Contractor shall provide identity cards to the personnel deployed in

carrying the photograph of the personnel and
information as to name, date of birth, designation and ldentificaiion mark etc

the Ministry
personal

l+

12 The Coniractor shall ensure thai any cJeiails of ofiice, operational process,
technicai know-how, security arrangements, ancl administrative/ organizational
matters are not divulged or disclosed to any person by its personnel deployed in the
Minisiry.

13 The Contractor shall ensure proper conduct of its personnel in office premises, and
enforce prohibition of consumption of alcoholic drinks, paan, smoking, loltering without
work etc.

The persons depioyed shaii be requireC io repo:t foi''+.,ork at 0900 hi's. tc the Divisions/
officers under whom ihey are deployed, which will be intimaied separaiely and would
leave at 1730 hrs. In case, a person deployed is absent on a parlicular day or comes
late/ leaves early on three occasions, one day's \/age shali be declucted. ln case of
repetition of such instances, Clause '16 below will be applicable.
The Contractor shal! depute a coordinator, who would be responsible for
immediate interaction with the MINISTRY oF EXTERNAL AFFAIRS, J.N
BHAWAN, NEW DELHI so that optimal services of the persons deployed by the
Coniractor could be availed wiihout any disruption.

The selected Contractor shall ensure that the attrition rate of candidates wit! not
exceed rnore than 5% in a
irnmediately provide a subsiitute in the

year. The selected Contracior shall
event of any person leaving the job due to
the Contractor in providinG a suhstitute' trY
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his/ her personal reasons. The delay by



beyond three wonking days shall attract liquidated damages @ Rs.100 per day
(per such case) on the Contractor, besides deduction in paynient on pro-rate
basis.

17 lt will be ihe responsibility of the Contractor to meet iransportation, food, medical
and any other requirements in respect of the persons deployed by it (Contractor) in
this tr{inistry and this Ministry will have no liabilities in this regard.

1B For all intents and purposes, the Contractor shall be the "Employer" within the
meaning of different Labour Legislations in respect of manpower so employed and
Ceployed in this Ministry. The persons deployed by the Contractor in the
Ministry shall not have claims of any Emptoyer and Employee relationship nor
have any principal and agent relationship with or agalnst MINISTRY OF
EXTERNAL AFFAIRS, J.N EHAWAN, NEW DELHI.

19 The Contractor shall be solely responsible for the redressal of grievances / resolution
of disputes relating to persons deployed. This tr4inistry shall, in nc vray, be
responsible for settlement of such issues whatsoever.

20 This Ir,4inistry shali not be responsible for any damages, losses, claims, financial
or other injury to any person deployed by service providing Contractor in the course of

their penorming the functions/ duties, or for payment tot'rards an\i compensation.

21 The persons deployed by the Contractor shall noi claim nor shali be entitled to pay,

perks and other facilities admissible to casual, ad hoc, regulari confirmecl employees
of this fu{inistry during the currency or after expiry of the contract.

22 ln case of termlnaiion of this contraci on its expiry or othemrise, the persons deployed
by the Coniractor shall not be entitled to and raill have no claim, for any absorption
nor for any relaxaiion for absorption in the regular/ other capacity.

The Contractor provider shall be responsible for compliance of ali siatutory
provisions relating to Minimum wages, Provident Fund, and Employees State
lnsui"ance etc. in respect cf ihe persons depioyeC by it in ihis Minisrry.

The Contractor shail also be liable for depositing all taxes, levies, cess etc. on account
of service rendered by it to Ministry of Externai Afiairs to concernecj tax collection
authorities from time to time as per extant rules and regulations on the maiier.

The Contracior shall maintain all statutory registers under the appiicable lav,rs. The
Contractor shall produce the same, on demand, to the concerned authoriiy of this
liliinistry or any other authority under law.

The Tax Deduction at Source (T.D.S") shall be deducted as per the provisions of
lncome Tax law, as amended from time to time and a certificate to this effect shall be
provided to the Contractor by this Ministry.
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27 ln case, the tendering Contractor fails to comply with any statutory/ taxation liability
under appropriate law and as a result thereof the Ministry is put to any loss, obligation,
monetary or otherwise, the Ministry will be entitled to get itself reimbursed out of the
outstanding bills or the Performance Security Deposit of the Contractor, to the extent of
the loss or obligation in monetary terms.

28 lf ihe Contractor fails to deploy manpower against the initial requirement within 1S days
from date of placing the order, the EMD shall stand for-feited without giving any further
notice.

29 The Contractor shall submii a Performance Security Deposit for a sum of Rs 3 lakhs
(Rupees Three Lakh only) within 15 days of the placernent of a formal order. The
peformance security will be furnished in the form of the Account Payee Demand Draft or
Bank Guarantee cJrawn in favour of Pay & Accounts Officer, MINISTRY OF EXTERNAL
AFFAIRS, J.N. Bhawan, NEW DELI{I OR Fixed Deposit Receipt (FDR) from a
Commercial Bank made in the name of Contractor / Firm/ Agency but hypothecated to
the Pay & Accounts Officer, MINISTRY OF EXTERNAL AFFAIRS, New Dethi. The
performance security should remain valid for a period of 60 days beyond the date of
completion of all the contractual obligations of the Contractor.

30 ln case of breach of any terms and conditions attached to this Contract, the Performance
Security Deposit of the Contractor will be liable to be forleited by the Ministry besides
annulment, of the contract.

31 The Division concerned under whom the outsourced personnel has been deployed r,vill

send the Attendance sheets duly verified io the Administrative Division. The
Administrative Division vu,iil corrpile the attendance mentioning the number of days ancl
hand over the compiled sheet to the Contractor.

32 The Contractor shall raise the bill, in triplicate to the Division in ihe frrst week of ihe
succeeding month for passing and payment. As far as possible the payment will be
released by the second vueek of the succeeding month.

33 The claims in bills regarding Employees State lnsurance, Provicient Funcl, and Sei-vice
Tax etc. should be necessarily accompanied with documentary proof pertaining to the
concerneci month biil. A requisite poriion of the bilti whole of the bill arnount shall be held
up till such proof is furnishecl, at the cjiscretion of this lrlinisiry.

34 lf a dispute arises out of or in conneciion with this agreement, or in respect of any defined
legal relationship associaied therer,vith or derived there from, the parties agree to submit
that dispute to arbitration under the ICADR Arbitration Rules, 1996. The number of
arbitrator(s) shall be 1(one) The Authority to appoint the Arbiirator(s) shall be the
lnternational Centre for Alternative Dispute Resolution. The Internationa! Centre for
Alternative Dispute Resolution will provide administrative services in accordance with the

! i./
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ICADR Arbitration Rules, 1996. The place of Arbitration shall be Delhi.



, 
.,3;b.ln consideration to the services thus provided by the contractor, the Ministry shall pay to

,.^"iintractor a total sum of Rs. 1 4797.81 (Rupees Fourteen Thousand Seven Hundred Ninety

!".Ln and paise Eighty One only) per person per month inclusive of fixed salary of Rs. 120001

Jr, *onti + ESI @ 4.75% of Rs570/- +Service Tax @ 12.36% of Rs,1627.81 and Service

bhargut @ SYo of Rs 600.

IN WITNESS WHEREOF THE parties have signed the Agreement by putting their hand on the

day, month and year mentioned herein above.

FOR and 951 BtrHALF OF PRESIDENT OF INDIA
FIRST PARTY

!.i,)!)_

O**'€6d')2-xau--./\ SECoND PARTY

Ministry of External Affairs

Name & Designation

\tvitness 1.

New Grow Software Solutions (P) Ltd.

Name and Designation
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