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No. Q/PD 1s781312013

To,

Shri Hemant Arora,
General M atager,' 7

\4/s New Grow Software Solutions (P) Ltd,
341,3'd Floor, Shivaji Marg,
DLF Tower, Moti Nagar,
New Delhi-110015

Sir,

24n'Ianuary,2074

Please refer to yoxr letter dated 21.11.2073 regarding request fcr
extension of contract for providing outsourced Clerks.

The undersigned is pleased to inform you that Ministry of Externai

Affairs has decided to extend the contract of 1\4/s New Grow Software Solutions (P)

Ltd. for prorridiog outsourced Clerks for a fuither period of one year u'.e'f. 1"

February, 2Al4 with same terms and conditions as signed on 1" February 2013.

This issues with approval of the competent auttrorit-v in the i\4inistry'

Yours laithfuliy

ffi<w

iY'H?-
( 1\'[urrigesan Ramas'i'nra5' )
Administrati ve Offi c'er (PD)

Ph. No.011-49fi15373
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NEY/ GROW SOFTWARE SOLUTION PVT LTD

,Article 5 General Agreement

NA

0

(Zero)

NEW GBOW SOFTWAFE SOLUTION PVT L'ID

NA

NEW GROW SOFTWARE SOLUTION PVT LTD

100

(One Hundred only)

Please wrire or type below tiris line

AGREBMENT FOR MANPOWER SUPPLY

'l'his Agreement for Manpower supply is made and entered in to at New
Delhi on the 1st l'-ebruary,2A13 bet',veen the President of India acting through
Under Secretary (PD), Ministry of External Affairs, Govt. of India, hauing i"ts
offices in New Delhi, trereinafter referrecl to as 'Ministry' (which expression shall,
unless repugnant to the contracl, rnean and includc in ils successors in olfice

'ti:
i'i;;:i5 t1i-:

(: '/.'
ancl assigns) of the first Part.
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And 
M/s New Grow softr'vare Solutions (P) Ltcl' hereinafte. referrecl as tlie

contractor (u,hich ;;;r.;;n .sh.11, 
unless repugnant to the co,tract. and mean

inciucle tl-rerr successors, nomine""j of OTHER PAR-f, Td t::"1".'f!t:, 
represented

by sh, l{emant ;;;;r, General Ma,ager. wHtrREAS the Mi.istr-r'r'ide its letter

No.Q/ pD l57B l3l 12 Dzrted 29.07.2015 is clesirous of entrusting contractor the

contractforManpor,versr-rpply,ANDwHtrRtrASMiSNervGrowSoftware
Soli:tions(P)Ltcl.vicleitsletterNo'NGSS/O1l'131'2o2Dated29'OI'2013has
agreed to unclertake this work on the terms arnd conditions as rnentionect in the

Mit-tistrY,srette.No.Q/PD/57813112c1a1ec102.71.12:rndNo.
clated

NOW IT lS eigrectl by ancl between the parties as under:

l.Tl.risContractforthesaidmarrpowerSerVlCeS
into force on 1=' clay of the rnonth of Februa4z

5. The Contractor shall not transfer-' assign' pledge

and liabilities under this contract to any other

r-r:-l-i11rt cor-rsent cf the lt'{inis'try

7. The Ministry shal1 iravr: rigl-rt tc.r

also elfter giving a rveek's notice

shail be deemecl to have come

of the year 2 0 13.

or sub-contract its rights
ag,ency without the Prior

2' Thj.s Cotrtract sha11 continue ibr a per:iocl of one year, lrnless it is curtailed

or terminated by the Ministq' ou'ing to cleficiency of ser-vice' sub-standard

qualityorp",uo,-,neldeploy"d,b,"u'.hofcontract,reductionorcessatlonof
ihe recluirements of rvork'

3. This Contract shall automatically expire after one year from commencement

ofrhecontlactunlessexteildeclfurtherbythemulualConsentofthe
parties.

ThlsContractmaybeextencl..l,o'l,tl.resametermsandconditionsorwith
some addition/ i"r"iior. / moclification for a fi:Lrther period agieed n"ith

mutr-ral consent of the contractor and tleis Ministry'

6. The Coirtractor rnil1 be botlnd by the cletails furnishecl by i1. to the Ministry'

rvhile submitting the tencler or at any subseqLlent Stage. In case, any of

such do.,.]*"rrts-fumishecl b1r i1 are founcl to be false at any stage, it would

be cleernecl 1o b. u lrr..ncn oi terms of contract making it 1iab1e for 1egal

actiot't besides termin:rtion of colrtract' "

terminate tire contract dilrir-rg initinl period

to Lhe cotrtractor. 
\: ,. -\-', ."
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External Affairs, New Delhi
educational and professional
prescribed in NIT.

conforms to the eligibilify conditions of age,
qualilications, language skills and experien"ce

The manpower deployed by the Contractor shall benormally as per the Ministry,s working days, i.e from
from 0900 hrs. to 1730 hrs. with a lr_rnJh bieak of half
hrs. Lo 1330 hrs.

L2. The Contractor shall provide iclenti[r cards
deployed in the Ministry carrying the photograph ofpersonal information as the name, date of biittr, and
etc,

13. The Contractor shaii ensure that an1, information such as details ofoffices, operatio,al process techn,ical l<,oi-ho*, security arrangernents,and administrative f c:rganizational matters are not clivulgccl or- ciisclosed toarny person by its personnel clcplol,ed irr the Miriisrn,.

9. required to work
Monday to Friday

an hour frorn 1300

10' The Contractor shait finish the following documents in respect o1'theindividual personnel oI work: "

a) List of personnel shortlistect by contractor for deployment in lv{inistrycontaining full details i.e. date of birth, maritai status, addre ss,educational and professional qualilications, experience etc.;
b) Bio-data of the persons with photograph affixed.

c) character certificate from a Gazetted officer of the central / StateGovernment.

d) certiiicate of verification of antecedents of persons by loca1 police
authority.

i 1' In case, the person deployed by the Contractor commits any act oi'omission / commission that amounts to misconduct / indiscipline Iincompetence and security risks, the contractor will be liable to takeappropriate disciplinary action against such person(s), including theirremoval from site of work, if required by the tvtiniitry wiirrin 2 days oi beingbrought to their notice.

to the personnel
the personnel and
identification mark

l^
, )-r-tn o11rce lt-:.,i1'-)<>-,7," )-

/!

14. The Contractor shall ensure proper
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' The persons deproyecr shalr be _required to report fcr work at 0g00hrs' to the Divisions / trn".., 
""1-. "rh;;;; are a"ptoyed, which w,r beintimated separately a,d .,oriJl.uve at 1730 irs. rn case, person deproyecl

;.:::"';,: ;:.:J,t",l#:jll*,1,.,.13yes .iale / reaves eariy on three

The
personnel,
MINISTRY
Contractor

Contractor shall clepute arvho would be r.esponsible
so that optimal se*ice scould be availerl without anv

^ 
coordinator, out of thefor immediate interaction

ol the persons deployed
disruption.

deploysf,
with the
by the

17 ' The contractor shall imm.ediately provide a substitute in the eventof any person reaving ttie iou tg njs / rr..'pl.sonar reasons. The delay byrhe co.tractor in prividi"g -"ujtit.rt"r"-u";;;o three working days shairattract liquidated DamageJ @ Rs. roo p"'."ary 1p". such ise, on thecontractor besides deduJtron Ir, p*y*.nt on pro-rata basis.

1B' It r'i'ili be the responsibility of the contractor to meei transportation,food medicar and ,rry oih.. ..qrir.-."t i, ..rpect of the persons depioyeci
iJ,i'.!::liractor) 

in ine rui,.istiv and tne turi,-,iu,.y wilt have r:o liabilities i'

19' For a'intents and purposes, the contractor shall be the,,Empl0yer,,withi, the meaning of ctiffere;t labour r.si"i",i".s in respect of persons soernployed and depJoyed in ,l: rutirriri.|."ir." persons cleproyed by thecontractor in the Ministry shall t rr. .o-iarm oi a.y Master ind Servant or*LTfl;*,f iffi:Jf f ;;;;llr^frxffi :ffi 6,;;g;ffi 
ilre,a,ionshif

20' The contractor shall be solely r-esponsible ror the reclressar ofgrievances / resorution of *r;i.'.11ri'i,"*. r. person cleproyed. TheMinistry shail, in no *,ay, b. respo'sibre for 
".i,r**"rrt of sucli crisputes.

21' The Mi,istry shnu not be responsible ror 
_a'y ciamage, rosses, crainrsfina,cial or "'l:r ]"Jr]-.v i" ""r, p:fu1,, g"r7r":-a bv co,rracrtor in thr: courscii.#Hr:;:l::'"'"*" the runc"io,r. 7 cluties, o. ro, payment rov,zards ar.iy

. i ..)
.A--:-r'-11,'. ,/. Y:
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22. The persons deproyed,by the contractor shail not craim norentitled to pay, perks and other faciliries admissible to casual,

;i*IJ"i.";?:*.d 
employees of the Mrnistry, a,r.i,rg the .rr..,r.y

23' In case of termination oi'this contract on its expiry or otherwise, thepersons deploye d bry the contractor shall not be entitled io ancl rviil have noclairn for any absorption nor for any r.tu-"ulim lor absorptio* in the regular/ otherwise capacily.

24' The contractor shall be responsible for compliance of all statutoryprovisions relating to Minimum wages, provident t rr.J,- rrra o*ployeesState Insurance etc. in respect of the [...o.ru deployecl b), it in the Ministry.

25' The contractor shatl also be liable for depositing al1 taxes, levies,cess etc' on account of service renclered by it to the Ministry to concer-ne dtax corection authorities rrom time to ii-., as per extant rures andregulations in the matter.

26' The contractor shali maintain all statutory registers under tl-reapplicable Law' Tlie contractor shall produce the same, on demand, to tlieconcerned authority of the Ministry or-any other authority under lau,.

27. The Tax Deduction at Source (T
provisions of Income Tax Act, 1961, as
certificate to this effect shall be provided

shall be
ad hoc,
or after

D.S) shall be deducted as per the
amended from time to time and a
to tire Contractor by the N4inistn,.

28.
lT.:3::,-1._^"_.1,:itor faits to comply with any sratutory, taxarion

,,J : ii iI J: i. :,iI::: I I "T l.l ll, T d 
" ? 

; ;.:" r i i r*.. Jr ii.' il,11.i,,.; "fri.Xti: ::I i?::,/ -*I*:::"1:, 
*ol.tTy. or otherwi"., in" Minisrry w,r be :;tffi

1"" 
j:": j:Xi::lfllf . g. o:, or in e out s t",,ai"e 

^riir 

"' ".' in J'il.:;:ffi:::
:THX,?::::, of the contractor, to ;h;;;;;;;"";;. ;;"J';'. ff;f,;nT:;monetarj, terms.

29 ' Il the contr-actor fails to cleploy manpo\\,er eigiiirast tjre initjalrequirement rvitlijn 15 days from datc^ot-pl,,.ing ttre order, the fJIvlD shallsland forfeited rvithout giving any further noticc.

30' The contractor shall sub,rit a Perfonnance security Deposit lor asum of Rs" 2.5 lar<hs (Rupees'ru,o Lakle Fifty,I.housand only; withi, 15davs or rhe praceme,t oI a rormar o.tier. Ti,;;.;i;;;;; .ir.;tv rvlr be _!::fr:rnished in thc form of the Accr;r.rnr ;;",,;".-,i-;;-,";,:"" " t"/g"r,E
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Guarzintee drawn in lbvour o1' Pa,v & Accor:nts Oflicer, MINISTRY Ol.
trXTERNAL AtrFAIRS, NEW DELHI OR Fixed Deposit Receipr (IrDIr) Iroi1 r,.

Commercjal Bank made in the n.lme of Service Provrcler cornpar-ry/ Firnr/
Agency but liypothecated to the Pa1, g Accounts Officcr, MtXtSfny Op
EXTtrRNAL AFFAIRS, New Delhi. Tl're performance security sjrall remair-r
valid for a period ol 60 days beyond the ciate of compl.1,u, ol ail the
contractuerl obligations of the service provider.

3 f in case of breerch ol any terms ancl conditions attached to this
Contract, the Perforniance Security Deposit clf the Conlractor wril be liable
to be forfeited by the l\{inistry besides annulment, of the contract.

32' The Contractor shail raise the bill, in triplicate, along u,ith
attendance sheet to the Division underul,horn the outsourcecl personnel hels
been depioyed iri the first 'uveek of the succeeding mont5. As far as possible
Lhe payment r,vill be releaseci b1, the second we ek of the succeeding month.

33. The claims in bills regarding Employees State Insurance, Irrov.ident
Pund, and Ser-vice Tax etc. should be necessarily accompanier.i rvith
documentary proof pertzrining to the concerned month bill. A requisite
portion of tire bill/ rvhole of the biil amount shall be helcl up tiil such proof
is fun-rished, at the discretion of this Mrnistrv.

34' (i) In e vent of any dispute or diffe r cncr: gs11a,een the parlies hereio,
such disputes oi dilference s sha1l be re solr,ecl amicalbly by mutr-rai
consultation. If such resolution is not possible, then, the unresolved
dispute or difference shall be referred to arbitration of the Sole Arbitrator tcbe appointed by the Secretary, Ministry of External Affairs on the
recommendation of the Secretary, Department of Legal Affairs (,,Larv
Secretarl/'), Goverrrmettt of India. The provisions of Arbitration and
Conciliation Act 1996 (No.26 of 1996) shall be applicable to rhe arbitration
under this Clause. The venlle of such arbitration shall be in Delhi anci tl,re
language of arbitration proceedings shall be English. The arbitrator shall
make a reasoned au,ard (the "Arvarcl"), rvhich shail be finai and bilding on
the perrties.

(ii) Subject to the provisior-rs of this Clause (34), the cour^ts dt lte,,v lleihi
shal1 have exclusive jurisdiction.

35. in corrsideration to tlre services thr_ts ltrovictecl by thi: contr"il.c.tor, thc
Ministry sheili puiy to the conl,ractor a total sllm of Rs.10868.9B (i'ep
Thousand Erght Hunrlreri Sixtlr tright ancl paise Ninety }Ligl,rt Only) prci- , ,ii)person pcr month inclus.ive of IiSl, Service Clraregs alrl i1e-;1^i.,,,- 
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'l'ti','ir1'l'ii;j:,'Si::i i;r,;jlljltlI{)1i'1'1-tli partii,rs }i;11,5, sigrreci the Agreerneltt l_ry ;iuiting t}reir
i::riril r;:-r ii:i' ai:,r',,'. llrr.)ir1..h a,d )..crr; rnentiorie ci herern ir,bove.
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