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AGR.EEhIEI{ T FOI{ IiIAI{FOIEER. SUFFTY

,,.,i ii i
This Agreement for Manporazer supply is made a-nd eirtered into ,;,::.i

at Neur Deihi on the O2nd December 2013 between the President of 'tlii
India acting through Under Secretary (PB), Ministry of External 'l';,n:',i' ''i

Affairs, Gorrt. of India, having its offices in New Delhi, hereinafter - '; '1

referred to as t{inistry' irn hich expression shall, Llnless reprtgnant iilt,fi. ) t u . rt-:._rli

to the Contract. mean and. include in its successors in of{ise and '.,j.:. tii

lirst P*h. j--% 
rHEiJ,ANr 

ARORA t,l " t''' 
t.i 

'

to the Contract, rnearT an{include in its successors in offi;ce and
assigns) of t1-re lirst P*h. j--%rHEiJ,ANr ARORA il'
, , '4ffiW)o"*9'?'Jl-,'n=-(=p-) uro. dt

' Kffi="Jua-res'-i'r"ll''e'il'f'n 'ffi:'=:df";i --aFd {:i],.:-i., '

'" - 't :l,eelil1=rri,'lilyclir'isS:r:1. C;:li:r:ai'sii*lllt+i'' 
f-:n'#--iaJ,-_'-,i:

15>r5rrD/ r'r1 Lrrc rrtDL I d-r q' *55::;':ij*,.1,,"6'r,o 
di i , .. ,,. 
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I"{/S l'lE\L/ GRO\X SCrtrT\x/ARE SCLUT}OI{S Iv{T. LTl}., i{E\;iI

Dtrl-Fil hereinafter referred as the Ccntractor (1r/iricli eiipressiol?

shall, unless repugna:rt to ihe Contract- anC mean inciuie their

1:inees) oi O'TfipR PART a-nd hereinafter represented

b]' Shri Fiemant Arora, Genera-l &{a:iager'

WI{ERtrAS thre

Q / Ps / 576 I aL I 2a72 dated
Ccntractor the Contract for

Ministry n;ide its leiter no'

25.17.2AL3 is desircus of enirusting
Idanporarer supply, the Ccniractor deals'

senrices sha-Li be Ceemed

cf December of the Year

A]{D IiIHEREAS X4lS I{EIV GRCY/ SOFTV/ARE SOLUTIOI{S

PVT. LTD., I{EV,I DELFII rzide iis ietter d-a-ted 29.71.2C13 has a-greed

io u-nd-e r,teke this v,,oi k on terms ar,d cariditicns as mentioned- in

Ministry's letter no. Q l?E 1576 I A1 I 2072 Cated 29 .77 -2073 a-nd

h{inistry's ?ender ldoiice pubiished in Nov ' 2OL2'

I{O1^/ IT 1S a ed bv e::C }:eirr,Ieen @

1. This Contract for the said mallpo-\rler

to have come into force orl 2"d CaY

2073.

This Contract shali rzalid ti11 3Ot1' November 2074 unless it

curtailed. or: ter-minated by this h4inistry ov,zing to the

deficiency of the senrice, substandard, quality of personnel

deployed, breach of Contract, reduction or cessation of the

reqrrirements of work"

This Contract sha11 automatically expire after one year from

commencement of the contract unless extenced further by the

neutuaL consent of contracting company and this Ministry.

4. This contract may be extended, or the sa]]le terms and

cond,itions or rnzith some add.ition/deletion f modtfi'cation for a

further period not exceeding one year'

Eirdrqi-lt i g r.6AI'f T A R oF fi

2.

4
J.

) -q[i; r: ":t{qt/Gc- {-'c rat [l c rr a c cr

it.* eib' r, s 
-i1t1,: f ; Fgti::j-!,,(,1 i,Ltn
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5. I htr f,cnL:ar:rr:i sLr;,-ii n*t. i.;t liiii;"'L*rj il'j i-rill'i t':r't z:-':'il':r' r:l*rii;e

o:sut:-cor-itraclitsrigirtsandiiahiLitirsu-ncle::*rilCo:rtra(-lt'r
anyothercor::Lpa:ly=withoutti-repfiorii-r-i1-ten'ccrti-t:ri*oi't-l:is
h{inistryr

5. The Contractor sha-li fi,b boirr:d b3' the Cetajls funrished' by it to

this Ir4inistry, inrhile subrnitting the tender or at subsequent

stage . ir, .-J-, anlr of such documents furni.shed by it is fou'nd

tobefa]-seatanystage,itraloulcbeceenredtobeabreachof
ter-ms of cont rec+. making it liai:le far legal action besides

te: nritratioir of Contr^act'

7.THEI-.{IilISTRYCFE};TERj{AI,AFFAIR.$,I{EtrYDELEII
reser\ies right to ter-nri rL&+,t the'Contraci during initial peiod'

a-1so afLr.x giving a v;eek's notice to 'riee Contractor'

B. The contractor sha]l ensure that the ma:rpovrer deptroyed in

iheTI{EIIIII{ISTRY{}FEXTERJ{ALAFFAIRS,i{EwDELI{I
conforrns to the eligitrilif conditions of age ar..td educa'riona-l

a-tti profe ssiona.l qualification, larrguage skjlls and erperience

prescribed, etc' in the Tender docu-ment'

9.Thema1]pol^/erdepioyedbytheagencyshallbereqrriredto
rnork nor:rra11y as per the Ministly's rvorking days i'e' h'{ondal'

toFridayfrom0g0otoll3ohrs.rn,ithalunchbreakof,kan
hour from 1300 to 1330 hrs'

lo.TheContractorshallfurnishthefollolvingdocrrmentsin
respectofthepelsonsrn,horn,illbedeployedbyitiirtlris
Ministry before the commerLcement of work:

a)Listofpersonsshortlisted.byConrpanyfordeplo5,.rnents
inMinistryofExterrraiAf{airscontainingfulldetailsi'e'
date of birth, marital status' add'ress' educational and

professional qualification' experience'

b) Bio-data of ah" pt'"ons rn'ith latest photograph

c) Character certificate from a gazetted officer of

H#slirJi*ti.,1p.rGovt

affixed.
the cent

'-iffi 
qi*i[:+r1.:,";55;ii]tr-:
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=,ir, ir^|..n,,:l.t'- t i..l--li',':"ii \ .

1i-. In case, ilre pei-sot drploi'ecl b3- the c*ni:a'tt-tt ccmry'r-it's

ssty ac,Lof ar,;rissiarr / coillmission that a]liol]Iits to miscondlrct

li.ndiscipiine/ipccrrrpetellceandsecurillrrisks,tLle
Ccntractor r'lill be 1ii6te ta taJre appropiiate discipTtnar-jt a-cticn

against su-ch peis011 inclu-ding their removal f,ror:r site cf Yriork'

ifrequ-ireclh3rihe}v{iaistr;vurithintraloda}rsofi:eirrglrroughtto
rheir not:ce.

12.TheContractarsha]lprorriieid.entitycardstoihe
persol-l,r.ei deplo5red in the Ii,tinistryr carq,ring the phatagraph of

personnei anc pe::sanal trfarmation as to na::ne , daLe cf birth,

designation a:ld ideniification ma-rks eic'

1J. ?he Contractor sha11 ensllre that anY d,eiails of office,

knora-horar, securilY

orgalisationa-1 maiters are

pei'solt bY its Personnel'

71. T'he Coniracto:: sha-ll ensllre proper conduct of its

personnelinofficepremises,andenforceprohibitionof
Cortsumptionofa-lcoholicd.inks,pan,smoking,loitering
rnrithout rnzork etc'

l5"Thepersonsd.eployed.sha-llberequiredtoreportforrn,ork
at o9o0 hrs to their d.ivisions / offices under rn'hom they are

deployed,n'hichrn'illbeintimatedseparatelyandwouldlearre
at fi3A hrs. In case, a person Ceployed is absent on a

operaticnal Process, iechnica-1

arraJ\g.ements and ad-ministrative /
not djr,u]geC ar d-isctrcsed tc arry

d.ep1.o;,ed il: ihe h{inisiry'

particular
one day's
instalces,

day or comes late I leanzes ear15r o1 thre.e. occaslons'

\ /age sha11 be deducted' In case of repetition of such

.1rrs" 17 belorv rvi11 be appllcable'

16. Lfr,:.Q pptractor s hal1 depute a coordinator,
interaction with the

v'rho uiould
MINiSTRY

be

::\
1';=2o-:.,'i-'i'i,,.,

g#- qqu..t-,:rffiti,t:["'immediate
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79.

ili;'l'ilJ;iin::L i:,Irf i,1yi. liii f,r iji.Lj1l a,i", Ll.jiir. 1.1"it r:,i":i:t.r-,;,-l :1,i j-'rji: dr:-'.

r:i fiir ilert;Clis ctplo',,r:C h-i. t-ir* Clntlact{}l- Cs',-id. i'r ;""1i:it'-j

1r,.,il.|rru t zu:3, Cisru i:tion

The contractor- sl}altr ensule that the a'Ltriti*n rete ef

carididates rr.,ill rre:td*y:ceed" ffi$re th.an 5% ire a 5'ear' The

Ccntractor slraLl immediately prcvide a substitute in the event

a{ arzy persD1l learring the job du-e to his/he: personel' Iea-sons'

Tfue etelay &5r tb-e cor:.tractcr igi prcviding a substitr:'te

foeyag:.d three rvor!:ir:.g d.a5,s she-ll attra*t !,ie,uicated

d-arnag*s@trls.1.*0/-perdaS,ipersrr*}:.case}a$,tFt.e
co$tractor, &*siies deductio*s f.11 trayments GIl g:r*-rate

ba"sis.

18. It ra,ii1 be the resPonsibilif
tra:rspo;.tation, food, medicaL and

respect of the Persons dePloYed

L{inisiryr as:rd ihis lr4inistry i'"t11

-cocri1 v8lJ u.

of the Ccntractcr to meet

aly other requirements in
by. it {ComPanY) i* this

have no liabilities in this

For all intents afld p1rr-poses, the ccntractot shal1 be the
.,emp1oyer" u.ithin the meaning of different iabour legislations

in respect of marrpov,ief So employed a:rd deployed in this

Ministry' The Fersofis deployed b5r tire contracior in the

Ii{inistry shall not har.re clain:s of any empl"ayer and

emplo5ree relaticnship sror have an5' principal and' agent

relatianship with or against TI{E IrIII{ISTRY CF tr>lTEElI{AL

AFFAiRS, I{EVJ trEtIrI-

20. The contractor sha11 be so1e1y responsible for the

redressa-L of grievances I resolution of disputes relating to

persons d epioyed. This Minish.y shall, in no weY , be

responsible for settlement of such issues whatsoever'

27. This h{inistry shall not be resPonsible for anY damages'

or other injury to arry person deployedlosses .clairns.l'financial
l\ t F i'" ' -"e+<-i#Fle-ir-*Er,\t'+ ! ir r9'- . *r-n-ctf

'.<:zE, 
I G e n e:i,,, J;";;*i-P )ffiF*f':"Ai;r*i,'n:J:t\s\i lY"s :1tE 1:i J,"='."st'i'' ui i t't er g'



i,;1- Cor:tT?;{t-*T x'-i t.i-itj

Culins or lcr Pli)':illen.i'

{:u'tt]"1r l:''-i'rc l-ril-ii}r"iri"';r.: g rj:t f'u-rr{'L;'1r"'

tl tr,rards a-Ti , t''Tii1:er: sa"r-i'.:r:'

22. Tlre persons def'oyed 
-by the Conlractor shCi not claim

11or shali be entitied to nu'" perk's Td ':i::^":cilities
ad.nrjssiirie to casual' ad hot' tegclar fconfirr::eO :if:]'ees 

of

this lJinisiry of dui ing the cu-nen'cy or aft* expiry of the

Co:,tract.

23,lncaseofterminationoftlrisCcntrac.ronj.tsexpiryor
other*ase ihe persoi-is deplcyed- by the service prorriding

ccr:tractor shali ao-r be urrtitl"a to and rn'i11 have no claims fo;-

anyabsorptionllorarL:frela:<atta*forabsorplioninthe
regiles Iother caPacilTr '

/)ATheContractor.sha]lberesponsibieforccrnplianceofcl'2+' lliu \ 'l-ring tc minimum vil?'ges: Frarriient
-siail-rtcr3' prori-1icns ":":?-:.",, ;'#"*r". In respect of the
fopd at,d'"*ployees state insrrl a:rce

personsdeployedb5ritinihisMinistry.TheContractorshall
ei}St}rethatalyrrpv,,ardrevisionint]reh,{inlstryappj:olies
contractratererrisiontoensurethatnornzorkerispaidless
than the minirrium prescribed rn'ages'

/-)E The Contractor sha11 a-Lso be 
-liabLe "' 1":::t'i:*,. 1x. 'lne L-oriLliaLLL,a ura*+ 

e fendefed by it tO

taxes, lerries, cess etc' On account of serrrrc'
^ *n +.v co.llectionif i;,I,=i; "; 

;";;;,,^, or.trs to collection 
"::,"1a:il:'l'""^--+^.-+ r."rir-s and

ffiJ::il:'3;i;"fi;'io*;*. as per extart rules and

regulatiolls on the matter'

26.TheContractorshallmaintainallstatutoryregisters
rrnd.ertheapplicabielarnrs,tleeContractorshailproducethe
same,ot,dt"''-^"dtothe.o"tt"'edauthorityofthisMinistry
or any other authoritY under law'

The Tax Deductiion at Sou-rce (TDS) shal1 be deducted as

27. '1ne lax 't.ELrL-ruLrvrr 
amended ffom time to 

t"

='*--"qt*-ryS,P,i#-'Etbns 
of income tax law' as 

--^.- =.-, ,ii"-p*!Eid""*'fl (F) utti



lrrr;r astr:_ a rerlific;.i.e [i; l.i:is eii,:1.1. ::iia]l ]:r:
Ccrp*;1;; sia: hi, lh j s lr4inist;*r,.

1::-'i.;triil*d tr.: t.l-:r:

28. In case, tLre "Con+"ractar farls to comply rrnth arry
statu-tory f tax-a-tia* 1ia,bilir,:r, under apprcpriate lav; a::d as a
result thereof the lVlinistry is put to any 1oss, obligation,
monetanS, or otherwise, the ii{inistry v,riil be entitled to gei itself
reimbursed ou=t of ou-tsta::ding -bills or the perfo:,mance
security deposit of t}:e contractoi-, to the extent of the loss cr
obliga-ticn in ::ncn eiarj- terms.

nit ?F)e. li th-e ccntracisr faiis to d_eptev fiia,,Fower agaiest
tT-o ;-;+.'^ 1 "L!.LC ,r-,rr!Lri.r re.galrer:ner1t 1' ithiE I"5 days fram date cf
elacing ttrre arder, the trA{} skal3 staaC farieited q,itlrcut
giving any furih"er n"ctiee.

3c- ?he cantracto:' shail su-br::it a Ferforma,ce secu: i{,-
Depcsit for a s.-l,' of Rs. 3,0c,0c0/- i Rupees Three 1ac oni_v) at
the ti.ne of placing the rn,o::k o::der v;ithin 15 days of the
receipt of the formal order. Tire perlormalce security- wiil be
furnished ie the form of accou-nt payee demand draft or bank
guarantee in favour of pAy &1 ACCOUIJTS OFF.ICER,
MI]YISTRY oF EXTtrRivAL AF'FAIRS, i\EV/ DELI-II or fi,red
deposit receipt ( FDR) fi om a commercial bank made in the
name of the contractor but h5.pothecateci to the pay and.
2 t'\(lfrTTr/;c nl{i nn,- T tri- :-L^.c-uuL'u.riLs {Jr-r-\-L;r, lr11,r-.r^s u.r-Jr cf Dr;'ic rftzl Aifairs, rttei-tr DeIhi.
The Perforrnance Security shouid rer,,ain valid for a period of
6o days be1r6n6 the date of completion of al1 the contractual
obligations of the supplier.

31. In case of breach of any terms ald conditions stipulated
in the contract, the performance secuity deposit of the
contractor will be 1iab1e to be forfeited by this Ministry besides
alnulment of the Contract. r"

t;r=r=i r", i€rIi.j H ri,lrq i{ T *, R O RA
". B xqii:iq;fGenere{ iJce*g*r
It+,1"' (1 rs,r $ +ii'i..ri:re S * I *tia ris q-f, ; f_ tn .

DSi:4 - 3{'i , 8LF ?etrc.r.s. Sl.riqraii'f.ilro.



. T1:r i,lil: :i r ;r(:l;i,:j: :,i:r;i 1-L:lilt: r.i: i.1 l-rr il . l'i': 1..T'":i;\::'t-':-,"i t:':. ii'it-:! 'il

irrrifij ailr::::rjl*rcr: t* +,,1:t rjiyisjrx i-irdt1- *:l.riliiil liui's'ilr- l'r:'i

su-ccfrding i:rc;nth" The Civisicn coricerneC v"iil se::ri thr .i;j'tLs

duiy veri{iec to llnder*secrelaly (Ptri for passing and pa}rrnent'

As tar as posslJ:ie, the Palrment rn'i11 
-be reieased 

-by the second

\r,reek of the succeeiing nionth'

JJ, The clair,rs in hiils rege5:cittg I,{ages paid'ro the personneL

[Tr./ie.s.senrers) deplcveC, empioyees State insui-a'nce, provident
D"'*,

irrnd, anC se1rrtce Lax e1-c. Shculd -be ii'ecessa-rii3r 3tt**pa::ieC

rr,rith d,ocurrrren tar3r proof (irrcluCing co,.l-Jr cf schedule of

ilairffwr\t sho-,rdng ccntibuiion'io'*a-::ds trsi, FF etc' In respect

of the outsorirced rnar1porr'rer) pertaining to ihe concer-neii

monrhs bi11. A requisite porticn of the blltl urhole of the bitl

shali be he1d. up tiil the proof is funeished", at ihe discretion of

this l{inis-rr;u'

cr,::te nr riiffer-' " t]:e in''-er-preieliart af3+. Any d-ispute or d'ifference regarding

the prot isi,ons of tliis agreerr\ent shaLi be resoiized a:r:icably

betureen the pa:-ties- If the Cispute is not resclved amicai:1e'

eitl-:.er parw may refer the d.ispute o]: d-ifrerence to the

Additiona-l Secretailz (Administration), h4inistry of E>rternal

Affairs, for arbitration and whose decision shali be fina-1 a::d

bind.ing on the Parties'

DEJJ. In consid.eration to the servj'ces thus proviCed by ihe

Contractor,theMinistryshallprytotlreContractoratota]
SumofRs.to,ggTl-(RupeesTentlrousandninehundred
ninety seven) Per person per month inclusive of ESi, 5s1-vice

charges and service tax sui:ject to compliarce of C1 statutorlr

provisionincludingthoserelatingtoMinimum\MagesAct.Itis
agreed that the tota-1 su.1rl shall not be increased during the

Contract Period.

eq* €{#/H E ri{A[-'{ T P" R0RA
qET 
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lj:l 1i.r1'r1' jE"r:i Ll 1l"li-l1':R li{'iF"i"ttir'

iifll eexll*nt i:y 1'r.:;tti: ;g t1:*i"r 1t*::r1

m entioned l:erein at:gvr:'

F OR and ON BEHALF OF"THE PRESIDENT

r'itt1:;i.( ljr-: \ (- l;:lllt'j iili:
lrL'r -i

C,n ti"le d'olT " rrtt;-tll'l ] i{l rui ';'u*i

OF INDIA
StrCOND PA

er*gr lH E lds. r',! T AR s RA
- *l- o.3,rr6/Generei L4ena[er
r.r**'6iou, doftvrare S+lutione (P) Ltd'
I'iri- ger. nLF Tovorert, $hiveji trtarg'
--'t*oti 

tterrar, New Delhi-11S0 t 5

P-h.: e971120782
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